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                           Frequently Asked Questions  (F.A.Q.)    LIC Software 

 Qus.1  eq>s eghus dh Due list Nkiuh gS fdl option ls Nkih tk;s ?  
 Ans.  eghus dh Premium due list Nkius ds fy;s SOFTWARE ds Main Menu ds Option Reports ds vUrxZr 
MONTHLY FUP REPORT ls Nkisaxs A   Option [3.1.1]

Qus.2  eq>s mu iWakfylh /kkjdksa dh List Nkiuh gS ftUgksaus fiNys Ng eghus ls izhfe;e tek ugha fd;k gS\
Ans.   Lic ds Main Menu ds Option Reports ds vUrxZr Cumulative fup Listing )kjk ,sls ikfylh /kkjdksa dh List Nkih 
tk ldrh gS \   Option [3.1.4]

Qus.3  eq>s eghus dh Premium Due list ds fy;s i= chek|kjd dks Hkstuk gS fdl option Nkih  
 tk;s \
Ans.  ,y vkbZ lh ds esu ehuw ds vUrxZr Reports option ds vUrxZr monthly fup reports ds vUrxZr Letter to policy 
holder fn;k x;k gS bl fodYi )kjk i++++++++= Hksts tkrs gS A Option [3.1.9]

Qus.4  eSa ;s tkuuk pkgrk gWaw fd fdlh Hkh ekg es ftruk premium due gS ml eghus es eq>s fdruk deh”ku feysxk \
Ans. Main menu es Report fodYi ds vUrxZr monthly fup reports ds vUnj Listing with commision dh lgk;rk ls 
izR;sd ekg dk deh”ku ns[kk tkrk gS A   Option [3.1.3]

Qus.5  eSa ikWfylh es u;k ekLVj cukuk pkgrk gwWa fdl fodYi +++)kjk cuk;k tk;s \
Ans. Main menu es Create masters ds vUrxZZr ikWfylh ekLVj ds vUrxZr  policy master ds vUrxZZr Create policy 
master )kjk u;k ekLVj cuk;k tk ldrk gS A Option [1.1.1]

Qus.6 eSa ikWfylh ekLVj dks Update djuk pkgrk gwwwWa dSls vkSj fdl izdkj ls ekLVj Update gksxk\
Ans. esu ehuw eas Policy master updation fodYi ds vUrxZr policy master fup upation ds vUnj Rpr/bill data entery 
fup updation dh lgk;rk ls ikWfylh dk viMs”ku djrs gaS A Option [2.1.1]

Qus.7 eSa ;s tkuuk pkgrk gWaw fd fdlh ekg es esjk fdruk deh”ku unpaid gS \
Ans.,y vkbZ lh ds main menu es Reports fodYi ds vUrxZr monthly commisson report fodYi )kjk izR;sd ekg dh 
paid rFkk unpaid commsion dh list ns[kh tk ldrh gS A  
  Option [3.3]
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Qus.8 fdl fodYi )kjk ;g Kkr gks ldrk gS fd fdlh fo”ks’k period ij deh”ku rFkk mles deduction fdruk gS \
Ans.,y vkbZ lh ds main menu ds vUrxZr Reports fodYi ds vUrxZr monthly commsion  report ds vUnj commsion 
histery fodYi )kjk fdlh fo”ks’k period dk commsion rFkk deduction ns[kk tk ldrk gS A Option [3.3]

Qus.9 eSa family code master cukuk pkgrk gw ftlls fd family code nsus ij ml family dh iwjh detail fudy tk;s\
Ans. main menu ds fodYi create master ds vUnj family code master )kjk bls cuk;k tk ldrk gS A Option [1.3.]

Qus.10 fdl plan es fdruk deh”ku feysxk ;g fdl fodYi ls Kkr gks ldrk gS \
Ans. esu ehuw ds fodYi create master ds vUrxZr commision rate master ds vUnj display commsion rate )kjk deh”ku 
dks ns[kk tk ldrk gS A Option [1.4.1]

Qus.11eSa ikWfylh/kkjd dks ,d chart cukdj nsuk pkgrk gw ftles mldh lkjh ikWfyfl;ks dh detail gks fd fdl fdl ekg es fdruk 
fdruk izhfe;e fdl ikWfylh es tek gksuk gS \
Ans. esu ehuw ds fodYi policy servicing ds vUnj ikWffylh ekLVj inquiry ls chek /kkjd dh lkjh ikWfyfl;ks dh detail ns[kh tk 
ldrh gS A Option [4.1]

Qus.12 eSa vius fctus”k ds ikWfyfl;ks dh summary rFkk detail ns[kuk pkgrk gwqa \ 
Ans. esu ehuw ds fodYi Reports ds vUnj Business figure ds )kjk Summary vkSj Detail nksuksa ns[kh tk ldrh gS A 
Option [3.7]

Qus.13 eaS ,d ikkWfylh /kkjd dk ikWfylh uEcj tukuk pkgrk gwqqW ;s fdl fodYi ls irk fd;k tk ldrk gS \
Ans. esu ehuw ds vUrxZr Policy servicing  ds vUrxZr Policy master enquiry  ds )kjk fofHkUUk izdkj ls ikWfylh uEcj irk 
fd;k tk ldrk gS A Option [4.1]

Qus.14 eaS fdlh ikWfylh /kkjd dk full status ns[kuk pkgrk gS 
Ans. esu ehuw ds vUrxZr policy servicing fodYi ds vUrxZr staus report ds )kjk fofHkUu izdkj ls fdlh chek /kkjd dk full status 
ns[kk tk ldrk gS A Option [4.2]

Qus.15 eSa ;s ns[kuk pkgrk gw fd esjs ikWfylh ekLVj es fdruh ikWffyfl;kW Transfer-out rFkk surrender gqbZ gS \
Ans. esu ehuw ds vUrxZr Reports ds vUnj Bussiness figure es lejh ds vUnj whole bussniss with status ds )kjk 
transferout rFkk surrender ikWfyfl;ks dks ns[kk tk ldrk gS AOption [3.7.1.4]

Qus.16 eSa dkykfrr (Lapse) dh fyLV fudkyuk pkgrk gWaw \
Ans. esu ehuw ds fodYi fjiksV ds vUrxZr monthly lapse report ds )kjk fofHkUu izdkj ls lapse report fudky ldrs gS A 
Option [3.2.1]
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Qus.17 esjh dqN ikWfyfl;Wak maturity gksus ds ckn Hkh premium due list es rFkk lapse fyLV es vk jgh gS \
Ans. esu ehuw ds vUrxZr policy master updation ds vUnj policy master fup updaditon ds fodYi modify policy 
master ds vUnj iWkfylh uEcj nsus ij status dks INF ls cny dj MAT dj nsrs gS A  Option [2.1.3]

Qus.18 dqN ikWfyfl;ks esa ftuesa premium paying term lekIr gks pqdk gS ijUrq policy inforce gS fQj Hkh premium due 
list esa vk jgh gaasS bldk lek/kku fdl izdkj gksxk A

Qus.19 eSa ;s ns[kuk pkgrk gwW fd esjh tks ikWfyfl;k transferout gqbZ gS A mldh list rFkk fdl branch esa py jgh gS fdl 
option ls lEHko gS \
Ans. Main menu ds option policy servicing ds vUrxZr miscellaneous ds vUnj other braanch polices listing )kjk 
mldh list rFkk branch dk address ns[kk tk ldrk gS   Option [4.8.7]

Qus.20 eSa fdlh Hkh plan ds ckjs esa detail ls tkuuk pkgrk gwWa fdl option ls lEHko gSaS \
 Ans. Main menu ds option ds vUrxZr my diary ds vUnj plans ds )kjk lHkh Iyku ds ckjs es detaiils ys ldrs gSA 
Option [6.1]

Qus.21 eSa fdlh ,d Iyku ds ckjs esa plan presentativn fudkyuk pkgrk gwWa fdl option ls lEHko gS \
 Ans. Main menu esa My diary ds vUrxZr plan presentation ds )kjk fdlh Hkh plan dk presentation fn;k tk ldrk gS A 
Option [6.4]

Qus.22 eSa viuk passward cnyuk pkgrk gwWa fdl  izdkj ls cnysaxs \
Ans. Main menu esa House keeping ds vUnj change passward ds )kjk iqjkuk passward cnyk tk ldrk gS ftls nks ckj 
iqjkuk rFkk nks u;k passward nsdj cnyrs gS Option [7.2]

Qus.23 eSa window XP use dj jgk gwWaq mlesa Lic  software dh window NksVh [kqyrh gS mik; crk;sa \
Ans.;fn vkids deI;wVj esa window XP load rks Lic Software ds window dks cMk djus ds fy;s fuEu change djs A
        Window full screen ij ns[kus ds fy, Alt cVu ds lkFk  Enter nck;sa A (Alt+Enter)

Qus.24 eSa window Xp use dj jgk gwWa mlesa Lic dk icon destop ij fn[kk;k ugh ns jgk gS \
Ans. Destop ij lic dk icon cukus ds fy, my computer ij nks ckj click djs fQj c:\ ij nks ckj click djsa blds licdat 
icon ij nks ckj click djs fQj lic uke ds icon ij right click djds send to destop ij click djsa A vc lic  software 
dk icon destop ij fn[kk;h nsxk A
 
Qus.25 eSa inkzet printer use dj jgk gwW lic software ds )kjk print nsus ij printer ij priting  ugh dj jgk gS \
Ans. Inkzet printer esa printout fudkyus gsrq lic software ds main menu esa Reparts ds vUnj tks Hkh list fudkyuh gS mls 
list ns[krs le; (view on screen) djs rFkk lic software ls ckgj vkdj destop ij cus icon print lic ij nks ckj click djs 
ftlls list vk tk;sxh vc file ij click djds print ij click djsss printout fudyus yxsxk A
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Qus.26 dHkh dHkh lic dk software [kksyus ij ;g message vkrk gSa aA index file does not match ;k recreate index 
file. dSls lgh gksxk \
Ans. Main menu ds fodYi house keeping ds vUrxZr trouble shooting fodYi ds fofHkUu mifodYi delete index files 
rFkk delete temporary file dks pyk;s A

Qus.27  eSa yxHkx 20 ist dh premium due list Nki jgk gwWa vkSj 10 ist ds ckn printer cUn gks tkrk gS “ks’k 10 ist nqckjk 
ugh Nkius gS \
Ans. fdlh Hkh Report  dks lic software  ds vUnj ns[krs le; to  To file ij enter djds lic software ls ckgj destop 
ij vk;s vkSj print lic icon ij double click djds [kksys rFkk 10 ist rd record select djds delete djs rFkk fQj file 
menu es tkdj print ij click djsa A

Qus.28 dksbZ version ;k update izkIr gksrk gS A rks eq>s fdl izdkj ls vius deI;wVj ij yksM djuk gS \
Ans. Uk;k version ;k update izkIr gksus ij igys cd dks drive esa insert djsa rFkk my computer ij click djs fQj cd 
icon ij click djus ds ckn version folder ij click djsa rFkk load ij click djs vc deI;wVj ij processing pysxh rFkk 
version update gks tk;sxk ;k fQj house keeping ds vUnj version update ds vUrxZr restore version & update ls Hkh 
yksM fd;k tk ldrk gS A

Qus..29 bl software ds fy;s dkSu lk printer mi;qDr gksxk ftldh runing cost Hkh de gks\
Ans. bl software gasrq lcls mi;qDr printer Dot matrix gSA 

Qus.30 D;k Backup ysuk vfuok;Z gSa A fdl izdkj ls rFkk dkSu  dkSu lk backup ysuk pkfg;s\
Ans. izR;sd jkst update djus ds ckn back up  ysuk bl fy, vfuok;Z gS A D;ksfd ;fn back up ugh fy;k x;k rks vkidk 
fjdkMZ [kjkc gksus ij floppy )kjk restore ugh gks ik;sxk rFkk iqjkuk lkjk update nksckjk djuk iMsxk A

Back up ysus ds nks rjhds gS A
1. esu ehuw ds fodYi house keeping ds vUnj backup restore (daily backup ) ds mifodYi backup on floppy 

(1.44mb) )kjk  option [7.1.1]
2. rFkk nwwljk mifodYi backup to impdat dirctory )kjk option [7.1.2]

Qus.31 Software ls exit ij vkdj ckgj vkuk pkfg;s ;k lh/ks deI;wVj cUn dj nsuk pkfg;s \
Ans. Software ds Exit ij vkdj ckgj vkuk pkfg;s A

Qus32.D;k update internet  ls Hkh down load dj ldrk gwW \
Ans. gkWa internet )kjk Hkh vki update down load dj ldrs gSa

Qus33. ikfylh ekLVj esa address  rFkk phone no lgh djuk pkgrk gwWa fdl option ls gksxk \
Ans.IkWfylh ekLVj esa create master ds vUrxZr policy master ds mifodYi modify policy master ds vUnj modify )kjk 
fdlh Hkh policy master dk address ;k phone bR;kfn dks cnyk tk ldrk gS A option [1.1.2.2]
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Qus34.ftu ikWfyfl;ks esa s.b.due gSa rFkk lapse gS eSa mu ikWfyfl;ksa fd s.b cum revival list fudkyuk pkgrk gwW \
Ans. Main menu ds fodYi policy servicing ds mifodYi revival ds vUrxZr s.b cum revival )kjk bu ikWfyfl;ks fd 
fyLV izkIr dj ldrs gS option [4.5.3]

Qus35. ftu ikWfyfl;ks esa loan fn;k tk ldrk gS rFkk lapse gS eS mu ikWfyfl;ks fd loan cum revival fudkyuk  pkgrk gwW \
Ans.esu ehuw fodYi policy servicing ds vUrxZr revival ds mifodYi loan cum revival )kjk mudh list ns[kh tk ldrh gS A

Qus36. eSa mu ikWfyfl;ks dh list fudkyuk pkgrk gwWa tks  special revival ds vUrxZr revive gks ldrh gS \ 
Ans.esu ehuw fodYi policy servicing ds vUrxZr revival ds mifodYi special revival ds )kjk mudh list ns[kh tk ldrh gS A

Qus37. vius income tax /kkjd dk income tax certificate Nki ldrk gwW \
Ans.esu ehuw ds report ds vUrxZr income tax certificate ds ek/;e ls income tax certificate rS;kj fd;k tk ldrk gS

Qus38. EkSa fdlh ,d ikWfylh /kkjd dh lkjh ikWfyfl;ks fd fyLV Nki ldrk gwW
Ans. ehuqw ds fodYi Policy Servicing ds vUrxZr Policy Master Enquiry ds vUnj Display Full Master ds )kjk 
fofHkUu rjhds ls fdlh O;fDr fd lkjh ikWfyfl;ks fd fyLV Nkih tk ldrh gS A  Option [4.1.11]

Q:39: How to print Plan Presentation of any Plan ?
Ans  : For Plan Presentation – Goto  My diary – Plan Presentation Option [7.4]

Q:40: My Commission File is not showing commission proper or Zero  in some Plan ? 
Ans:   Download New Update from web-site www.tulsisoft.net for new commission file or 
Update from commission rate master - add new commission rate. Option [1.4.4] 
(Commission code should be O and rate should be as per LIC Manual)

5

http://www.tulsisoft.net/

	Qus.2  eq>s mu iWakfylh /kkjdksa dh List Nkiuh gS ftUgksaus fiNys Ng eghus ls izhfe;e tek ugha fd;k gS\
	Qus.31 Software ls exit ij vkdj ckgj vkuk pkfg;s ;k lh/ks deI;wVj cUn dj nsuk pkfg;s \
	Qus32.D;k update internet  ls Hkh down load dj ldrk gwW \
	Qus33. ikfylh ekLVj esa address  rFkk phone no lgh djuk pkgrk gwWa fdl option ls gksxk \
	Qus34.ftu ikWfyfl;ks esa s.b.due gSa rFkk lapse gS eSa mu ikWfyfl;ksa fd s.b cum revival list fudkyuk pkgrk gwW \
	Qus37. vius income tax /kkjd dk income tax certificate Nki ldrk gwW \
	Ans.esu ehuw ds report ds vUrxZr income tax certificate ds ek/;e ls income tax certificate rS;kj fd;k tk ldrk gS


