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Frequently Asked Questions (F.A.Q.) LIC Software

Qus.1 T3 TN & Due list 810l & %49 option & ®rdl s ?
Ans. &M & Premium due list 80 % & SOFTWARE % Main Menu & Option Reports & FIq
MONTHLY FUP REPORT & &% | Option [3.1.1]

Qus.2 731 37 Ui arat & List 811 & e Red 88 @éin & fiftmw s 78 fear 27
Ans. Lic % Main Menu & Option Reports & 3<Fid Cumulative fup Listing ST TH el 4= &l List 81
ST @t & 7 Option [3.1.4]

Qus.3 g& WM & Premium Due list % & 7= SHERE H I & 69 option 8Tt

S ?

Ans. Ud 38 @ & A9 Hi & FRd Reports option & 3F<Rid monthly fup reports & 3=Tid Letter to policy
holder f&ar w1 8 36 fased &)1 99 9 5 & 1 Option [3.1.9]

Qus.4 & 3 T @t € % fRel off e § BT premium due ® 38 TR T3 e FHiee freem ?
Ans. Main menu ¥ Report fd&ed & 3R monthly fup reports % <X Listing with commision %I Te&ar &
UA% HE H BN @ o & | Option [3.1.3]

Qus.5 ¥ Uil & a1 WX AT = & R e, s & o ?
Ans. Main menu # Create masters & 3T<FIq Ufferdl A & =TI policy master & T=FId Create policy
master BRI T AT SN S &@bal & | Option [1.1.1]

Qus.6 # Ui AWeX & Update T 9 § 38 IR 68 TR & AeX Update BRT?
Ans. 39 # ¥ Policy master updation f%T & F=Fid policy master fup upation % =X Rpr/bill data entery
fup updation & FEE ¥ UiTE # URI F & | Option [2.1.1]

Qus.7 § 3 ST =ea & & et A1 & 3% fhaer #HIH unpaid B 7

Ans.td &8 & % main menu ¥ Reports [T & = monthly commisson report fd%ed SRT Id® A8 &
paid @1 unpaid commsion I list I S THA & |

Option [3.3]
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Qus.8 5 faweT S T8 1 & Tar 2 7 e AT period W FHigH dur S8 deduction fhdET B ?
Ans.tq &8 & % main menu % <A Reports fd%ed & = monthly commsion report & 3T<X commsion
histery faeq wRT bt 499 period 1 commsion @ deduction 3@r s &ear & | Option [3.3]

Qus.9 & family code master M1 =& g @ & family code 3 W I8 family # TU detail e sma?
Ans. main menu % 3% create master # 3<X family code master T Zq SHET & &har & | Option [1.3.]

Qus.10 & plan & e i Berm 78 fFa faewe @ a1d @ @ © 7
Ans. 89 ‘ﬁi % fa@eq create master & ST=FI commision rate master % <X display commsion rate SR HHIIE
F I@r o wHar & | Option [1.4.1]

Qus.11% dfdiaRe ® Th chart S AT =edr g oM Saa it dii & detail 2 7% e Brd w1 & fme
e iftrerm e dfferdll & S @ E ?

Ans. 39 Hif % faoed policy servicing % 1= Uil AT inquiry | S 4R &1 @GR &1 detail @t o
Tt & | Option [4.1]

Qus.12 & orow faster & ifARE & summary T detail 3@ =@ § ?
Ans. 39 9 & fa@e@ Reports & =Y Business figure % &R Summary 3R Detail 41 @ 31 Tl © |
Option [3.7]

Qus.13 § ux uiferdl aR® &1 Uifdl T=R ST A § 4 e Reea & oo e S s B 7
Ans. 39 Hi & F=rd Policy servicing & #<Fd Policy master enquiry & &1 = JbR & diferel =X qar
fpar s weBar ® 1 Option [4.1]

Qus. 14 ¥ forel dfferel e @ full status ST AT 2
Ans. 39 #i & =G policy servicing e & ofria staus report 3 w1 R sBR & f6el S o @ full status
d@r s @&ar & | Option [4.2]

Qus.15 § 3 3@ =rear g 7% W dffwr A 7 fbe difait Transfer-out @& surrender g8 8 ?
Ans. 39 Hiq & F=Td Reports & =X Bussiness figure ¥ #90 % =X whole bussniss with status % &I
transferout @1 surrender UifAR@AY & @r s g@&ar & (Option [3.7.1.4]

Qus. 16 & Friad (Lapse) & feree e = & ?
Ans. 79 H] % fa@ed Rdie & o<FT monthly lapse report & &RT A= F&@R & lapse report Mo hd © |
Option [3.2.1]
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Qus.17 74 FB HfAAT maturity 89 & 1€ S premium due list & T7 lapse e 7 o @ & ?
Ans. 39 # % F=Td policy master updation & =X policy master fup updaditon & f&eq modify policy
master & 3 HiTEN TR 39 X status P INF & 9ad &¢ MAT &< 3d & | Option [2.1.3]

Qus. 18 & dffafedr § S premium paying term 99 & g & W= policy inforce & f&Y  premium due
list & o1 W@ ¢ 60§ e T B |

Qus.19 § 3 3 =rear € 7% 70 S ffaRmn transferout 85 & | 3T list T 758 branch ¥ = @ 2 fd
option ¥ T¥q & ?

Ans. Main menu % option policy servicing & 3=Fd miscellaneous & 3T=X other braanch polices listing TR
SE@! list & branch # address 3@1 o @& & Option [4.8.7]

Qus.20 § fHer «f plan & IR # detail & W @6 & 59 option & ¥ & ?
Ans. Main menu % option & T<FId my diary & <X plans & S T @9 B IR 7 detaiils ¥ B &I
Option [6.1]

Qus.21 % feht @& @ % SR # plan presentativn FebT @redn & 79 option & &= & ?
Ans. Main menu § My diary & $FFId plan presentation & BT &l #f plan @ presentation a1 ST e ® |
Option [6.4]

Qus.22 & 39T passward S&aT el § P THR § FEa 7
Ans. Main menu ¥ House keeping % 3T=X change passward & & JUT passward SI&ell ST bl g 8 @ ar
QX T & A passward 3@ Saed & Option [7.2]

Qus.23 & window XP use & @ § 384 Lic software @l window BIEl geril & SUE Fa ?
Ans.gf¢ &% FGR § window XP load @ Lic Software & window &I &1 &% & o =1 change ®Y |

Window full screen WX 38 & foT Alt e & @ Enter <@ | (Alt+Enter)

Qus.24 § window Xp use X @I § I&H Lic & icon destop T fe@mm & 3 @I 8 ?

Ans. Destop W lic & icon s & [T my computer 9 & T click &Y X ¢:\ W & IR click F &% licdat
icon W & X click ®X X lic M % icon W right click #® send to destop T click &Y | & lic software
# icon destop X @™ I |

Qus.25 & inkzet printer use ¥X T g lic software & BRI print 34 W printer W priting T8 ¥ I & ?

Ans. Inkzet printer & printout @@ 2] lic software % main menu ¥ Reparts & =X s #t list et & 34
list 3@ T (view on screen) X T lic software & T@Y MY destop TX & icon print lic T & X click &Y
o list o STRAT o1 file W click & print W click FX printout e T |
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Qus.26 F Fit lic 1 software @ieM 9T T8 message T & | index file does not match T recreate index
file. %8 @& & ?

Ans. Main menu % 4% house keeping & T=Wd trouble shooting fa&eq % faft Sufdeed delete index files
d delete temporary file @ T@A |

Qus.27 # T 20 I &l premium due list B T § R 10 I % & printer T & SN & ¥ 10 I O
& B § 7

Ans. B8 9t Report &I lic software & X 3@d @99 514 To file T enter & lic software & X destop
T oM AR print lic icon W double click #X® @@ T 10 IsT 7% record select F@ delete X T Y file
menu ¥ S print T click #R |

Qus.28 #E version T update I BIT & | A 3 69 THR & T FAGRX W WS HIAT & 7

Ans. T version a7 update I 8 W Y&« cd F drive ¥ insert X T my computer WX click X T cd
icon W click & &% & version folder T click ®X T load W click FX FI HHY T processing Ferll T
version update & ST A1 AR house keeping & =X version update & ST<FIG restore version & update &
SIACRINS e i

Qus..29 34 software % & &M @ printer IUGHRT S BTEHN runing cost i FH &7
Ans. 29 software %@ EK] U printer Dot matrix 2l

Qus.30 71 Backup @91 Sifward § | 50 TR & @1 N BN A1 backup AT =RA?

Ans. 5% A9 update FA F IE back up AT 36 W N+ ® | FfE AT back up & fowar w0 QU
Rere @x™ 8 W floppy ST restore &l & WA q¥1 YUAT AT update AART HET TS |

Backup a9 & & T% ¢ |
1. 39 ﬁﬂi % fa®eT house keeping & 3T=<X backup restore (daily backup ) & Sqfae®ed backup on floppy

(1.44mb) =@ option [7.1.1]
2. T §HU Iqiaehed backup to impdat dirctory R option [7.1.2]

Qus.31 Software ¥ exit T T qET A =AY A1 HY HAY < HL a1 =6y ?
Ans. Software & Exit T & J6T T =My |

Qus32.741 update internet & 9 down load &Y el & ?
Ans. 2 internet T #t &9 update down load FT THa &

Qus33. uifew 7Y # address T phone no &l HIAT =edl & & option & 8T ?
Ans Gfetdl AreX § create master % 3= policy master & 3ufd@®ed modify policy master & 3T<_X modify ST
fpel ot policy master & address aT phone 3@ ® S&@m o &%al & | option [1.1.2.2]
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Qus34.75 Jifar@r § s.b.due g @ lapse & § I difei@l f6 s.b cum revival list e =mear € ?
Ans. Main menu & 4% policy servicing % Iufa® revival & 3=WA s.b cum revival SRT &7 dffare 6
feree o X @& ® option [4.5.3]

Qus35. 5 difaRmr & loan f&am M & & @1 lapse & § 37 iRl & loan cum revival Fem=T @medr & ?
Ans.5 A 4@ policy servicing % $T<FI revival % IUfaeed loan cum revival BRI 3T list I@T S Tl © |

Qus36. # 39 difaRrr @i list Feber aear & st special revival % STRFIA revive 8 Tl & 7
Ans.®9 ¥ @9 policy servicing % SRR revival & Iul@ed special revival % ST I list 3@ ST Tl © |

Qus37. Y7 income tax 4% H income tax certificate BT Tebell & ?
Ans. 3 HIY & report % T<FT income tax certificate % M ¥ income tax certificate AR fFAT S Tl &

Qus38. ¥ frelt w diferdt ares @ ar difrEr e s wew g
Ans. 91 % f&e9 Policy Servicing % &f=<#id Policy Master Enquiry % #1=X Display Full Master & &R
faftT Tl & frell afe 6 @ difafea & fove endt so@skt & 1 Option [4.1.11]

Q:39: How to print Plan Presentation of any Plan ?
Ans : For Plan Presentation — Goto My diary — Plan Presentation Option [7.4]

Q:40: My Commission File is not showing commission proper or Zero in some Plan ?
Ans: Download New Update from web-site www.tulsisoft.net for new commission file or
Update from commission rate master - add new commission rate. Option [1.4.4]
(Commission code should be O and rate should be as per LIC Manual)



http://www.tulsisoft.net/
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